March is almost upon us, so I’m going to follow this email with a list of upcoming March/April
events. First, though, I need to review our new NWGA event registration policies, which are now
in effect. Registration for all events is available online through our council website,
www.nwgabsa.org .

Please note that most events have two deadlines: an earlybird registration cut-off with a
discounted fee and a final registration deadline, after which registration for the event is closed.
No late registrations or walk-ons will be accepted after the final deadline, so make sure that
your families know when those are!!!

We have determined that for us to accept any registrations after these final deadlines have passed
is not in the best interest of our Council for many reasons:

1. It’s not fair to our volunteers who chair and staff these events as well as to our professional
and support staff when additional people are added late. Many times, we thought we had enough
staff recruited to cover an event, only to find that we had to recruit more at the last minute or to
ask our event staffs to deal with many more people than they expected, because the actual
number of participants changed drastically in the days leading up to the event.

2. It is detrimental to our budgeting process for events, since in the past we’ve had to make a
“best guess” as to how many program materials to buy, how much staff is needed, how much
food to buy, etc. We often end up ordering either more than we need or not enough, which means
that we’re either wasting food and program materials or we run short. This can cause event fee
increases just to try to cover anticipated needs.

3. It is not fair to our participants and families who register before the deadlines when we accept
late registrations, for the reasons above. When we accept registrations after the deadline, it
means that those who registered on-time may not get the same quality program, materials, food,
etc. that we originally planned for them because we’ve strained our staff and resources to
accommodate those who registered late.

Therefore, we are now setting hard registration deadlines and WILL NOT accept additional
registrations or walk-ons after that deadline has passed for ANY event.

With this in mind, PLEASE check our website and calendar regularly, and PLEASE
communicate the information to your families!!!!!!
Most event earlybird registrations end 3 weeks before the event, and registrations will close 2
weeks before the event, unless specifically noted in the online registration information. You can
help us avoid upset parents, disappointed Scouts, and hard feelings by letting them know the
“rules” and deadlines well in advance.

A few other items to note as well, concerning online registration:

1. If the payment option “mail or bring to office” is checked, the convenience fee does not
apply. However, any registration payments not received within 10 business days after
registration will cause that registration to be cancelled and deleted from the system.
2. If a refund is requested for an event, the request must be made in writing, explaining the
reason for the request. Refund requests will be reviewed on an individual basis and
determination made as to whether or not the refund will be approved.
3. If an event is cancelled, all registration fees for that event will be refunded. If an event takes
place, but registered participants choose not to attend due to weather concerns, etc., no refunds
will be issued.

Thanks in advance for your assistance and cooperation as we work to improve the quality of our
events and of our NWGA Scouting program!

